
 

July 11, 2018 
 
TO: Health Leads & Political Leadership, Northern Region 
via email 
 
RE:  Emergency Medical Responder (EMR) Training: Pre-Course Online Aug. 20-Sept. 2  

EMR In-person Training, Days Inn, Terrace Sept. 4-21, 2018 
 Community Leadership/Elder Workshop, Days Inn, Terrace Friday, Sept. 21, 2018 
 
Dear Partners in Wellness, 
 
This is the first of two training offerings we are contacting you about to continue to improve and build on capacity in the 
Northern Region: Emergency Medical Responders training. It will be delivered in conjunction with the Justice Institute 
of BC and details of the training opportunity are attached. This is a significant capacity investment and as such we 
require your support to identify community team members suited for the opportunity and to ensure that the 
community is supportive of future obligations resulting from this.  
 
We hope to have trainees from each of our twelve engagement areas. Ideally the person is someone who has shown an 
interest and skills in first aid or paramedicine, and is able to take an online Foundations pre-course prior to the in-
person training. The pre-course includes online instructor sessions and takes place August 20-September 2, 2018. The 
in-person sessions will be held in Terrace from Sept. 4─21, 2018 at the Days Inn.  
 
In addition to helping with the selection process, we ask that the Health Lead complete the Community Application to 
ensure that support is in place for successful completion and integrating the services into the community after training.  
 
The EMR course goals are: 

• Prepare for further education or a career within the health care industry 
• Provide an Emergency Medical Responder certificate and acquire provincial licensing through EMALB 
• Provide cardio-pulmonary resuscitation certification level ‘C’ – Health Care Provider (CPR-HCP) 
• Provide 4 elective credits towards the British Columbia Dogwood Diploma, allocated through the BC Ministry of 

Education 

To assist in supporting Emergency Medical Responders in community after their return, the last day of training, Friday 
September 21, we are inviting you or another community leader (Chief, Councillor, Health Lead) and/or an Elder to come 
to Terrace for a 1-day workshop from 8:30-4:30. The day will be devoted to examining the process to set up an EMR 
system in community, policies needed, logistics, and an introduction to Critical Incident Stress Management (CISM). 
Please register with Anita Miles (contact details below) by July 27th. 
 
We would greatly appreciate your involvement in getting the word out, so that individuals who are interested can apply 
by July 27th. If you have any questions or need clarification, please contact Anita Miles, Program Assistant, Medical 
Responder Programs (EMR, FR & Pii) at amiles@jibc.ca or call 604-528-5695.  
 
In wellness, 

 
Keith Henry, 
Regional Program Developer, North Region 
First Nations Health Authority  

mailto:Anita%20Miles


 

JIBC Emergency Medical Responders Training – Callout 

Details 

The Emergency Medical Responder course consists of two parts: 
• Foundations of Emergency Medical Responder: an introductory online course, Aug. 20 – Sept. 2 
• Emergency Medical Responder Course: in-person class training, Sept. 4 - 21 at the Terrace Days Inn 

The online component must be completed by Sept. 2, before attending in-person training. 

Computer System Requirements for Online Component: 

Throughout the course, key content will be presented in audio and video formats. Trainees will need 
speakers or headphones and one of the following web browsers to complete the course: 

• Internet Explorer 10 – 11 
• Firefox 
• Safari 
• Opera 
• Chrome 

Once the online component is completed successfully, there will be eighteen (18) full days of training in 
Terrace from September 4-21, 2018, full time Monday to Sunday with support sessions daily after class and 
on Saturdays. Supports include: study skills, résumé skills, test taking skills, job interview skills, etc. Tutors 
are also available. 

Class times are 8:30AM-4:30PM daily. 100% attendance is mandatory. 

Location: DAYS INN, Terrace, BC 

Students will be staying at the DAYS INN, Terrace, BC. Check in September 3rd and check out September 
22nd. Please note that all breakfasts are included with the guest rooms. Lunch will be provided daily to 
students. Students are on their own for all dinners. 

Successful applicants will have their tuition and textbooks covered. Travel, accommodations, incidentals, 
and dinner daily will be reimbursed for this training.  Leadership and Elders attending the last day (Sept. 21) 
will also be reimbursed. 

Course Description 

The JIBC EMR course offers fundamental medical training for anyone entering the health care field. This 
course focuses on the skills needed to respond to trauma and medical emergencies. Training includes the 
fundamentals of anatomy, physiology, pathophysiology, pharmacology, and medical terminology. 
 
The JIBC EMR program is designed to be a foundational skills-based learning program to gain all the 
necessary knowledge and skills to successfully transition into the role of an Emergency Medical Responder 
in community. The completion of the EMR program is one of the prerequisites required for entry into the 
Primary Care Paramedic (PCP) course with the Justice Institute. Advancing to the PCP program is the natural 



progression for those who are interested in pursuing a rewarding career in pre-hospital emergency 
medicine. 
 
Once a person has become licensed as an Emergency Medical Responder, they can apply these skills with 
the Provincial Ambulance Service in BC as well as complete the Paramedic in Industry course to gain 
employment in the industrial setting. The EMR course is the entrance point for Paramedicine, advancing 
First Responder credentials and is the base level of training for application to most fire services. Obtaining a 
medical license as an Emergency Medical Responder with the EMALB is the final step in the process of being 
an Emergency Medical Responder. 
 
Course Content 
 
Module 1 - Introduction 
Module 2 – Patient Assessment Module 
Module 3 – Medical Conditions and Emergencies 
Module 4 – Traumatic Emergencies and Soft Tissue Injuries 
Module 5 – Wrap up 
 
By the end of the EMR program, participants will be able to: 

• Recognize the dangers of an unsafe scene and the importance of personal protective equipment, 
body substance isolation and their continued application 

• Understand the importance of personal mental and physical fitness 
• Complete the Patient Assessment Model 
• Identify and intervene when confronted with life threatening illnesses and injuries 
• Assess patients in the context of the prehospital emergency setting 
• Develop a process of communication with a partner trained to an equal or higher level 
• Competently apply knowledge and skills required to respond to emergencies encountered as an 

industrial medic or professional paramedic 
• Use a variety of medical equipment and tools safely and appropriately 
• Respond efficiently and effectively to trauma and medical emergencies 
• Demonstrate fundamental knowledge of human anatomy, physiology, pathophysiology, 

pharmacology and medical terminology  



Criteria 

A community-based Emergency Medical Responder assumes many roles and responsibilities. It is important 
for you to understand the commitment you are making if you are selected to participate in the Emergency 
Medical Responder training. 

• The Emergency Medical Responder works with a team that is “on-call”; providing assistance to those
in need in your community. If an Emergency Medical Responder is on call, and if there is a call for
help, the Emergency Medical Responder’s top priority is to respond. This priority is ahead of family
obligations, celebrations, personal plans and paid work.

• The Emergency Medical Responder is responsible for taking care of people who have been involved
in traumatic incidents which could include car crashes and incidents involving children and Elders.

• Shows compassion and care for the people they respond to.
• Shows empathy and understands how their actions impact the people they care for.
• Displays a commitment to professionalism and confidentiality through their actions and behavior

before, during and after care.
• Works to support the community with injury prevention initiatives.
• Minimum age is 18.
• Emergency Medical Responders must be able to read, write and speak English. This is an important

skill as the course curriculum is very demanding.
• Emergency Medical Responders are expected to record all treatments for use by BC Ambulance

Service and for community records.
• Must be in good physical and mental health.
• Able to lift and move a weight of 163 kg (300 lbs.) with another person.
• Has an ability to care for injuries that involve blood, bones, burns and other major physical trauma.
• Has the respect and trust of their community, especially in times of stress.
• Emergency Medical Responders must maintain confidentiality at all times.
• Able to prioritize, problem solve and make appropriate decisions.
• Has experience working with diverse populations and an understanding of cultural diversity.
• May be required by the community to successfully complete an RCMP criminal check.

It is recommended that communities select candidates that have Standard First Aid/CPR or greater 
certification, as this will support success in the Emergency Medical Responders training. 

How Do I Apply? 

The application process involves both the Emergency Medical Responder applicant and the Community 
Health Lead. 

1. Print and fill out the JIBC application.
2. Print the Community Application, and fill out Emergency Medical Responder portion. Have Health

Lead complete the community portion.
3. Provide a résumé and cover letter explaining why you want this training.
4. Fax the entire package to Anita Miles, Program Assistant, Medical Responder Programs (EMR, FR &

Pii), Justice Institute of BC. FAX NUMBER: 1-604-528-5715

Deadline: July 27th, 2018  

Questions? Contact Anita Miles, Program Assistant, Justice Institute of BC, amiles@jibc.ca or 604-528-5695. 

mailto:amiles@jibc.ca
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FNHA Northern Region 
Emergency Medical Responder Preparedness and 
Selection Questionnaire 

COMMUNITY READINESS 

Name of Community: 

Health Lead: 

Phone: 

Email: 

1. Does your community leadership, including Chief and Council, health staff, and
administration endorse Emergency Medical Responder training for your
community?

Yes
No

2. Do your community members need to travel to health services (hospital) and is
your community considered rural and remote?

Yes
No

3. Does your community have any of the following services? (Check all that apply)
 Health Centre
 Clinic
 Hospital
 Police
 Fire Services

4. Describe how you currently access these services: such as amount of time, the distance, or
the type of road/waterway.

5. Does your community have anyone trained as Emergency Medical Responders?

If you answered “yes” above, how many people are trained and when were they
trained?

Yes
No

6. Does your community have anyone trained in Standard First Aid and CPR, besides
professionals? (Professionals are teachers, nurses, doctors, firefighters, police officers,
or people whose duty it would be to be trained in first aid.)

If you answered “yes” above, how many people are trained and to what level of First Aid
have they been trained to?

Yes
No

7. If this project did not exist, would the community have funds available to train and
maintain Emergency Medical Responders? (Note: this includes initial training away
from the community, equipment purchase and financial support for ongoing training
and equipment maintenance.)

Yes
No
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COMMUNITY LEADERSHIP RESPONSIBILITY:  
CHIEF, COUNCILLORS AND HEALTH LEADS 
 
The long-term commitment of a community to an Emergency Medical Responder program is 
significant. It is important for community leadership to take on a role that will develop, enhance, and 
support relationships with external organizations for the sustainability of Emergency Medical 
Responders in your community. 
 
Emergency Medical Responders may be the first people to work with a patient in a long chain of 
responders that may include the fire department, BC Ambulance Service (BCAS), BC Emergency 
Health Services (BCEHS), Emergency Management BC (EMBC), a hospital, and health centres. 
 

8. Does your community have a First Responder Agreement or relationship with 
BCEHS, BCAS, local fire department, EMBC or other health care providers? 

Yes 
No 

9. If “yes”, please provide details of your relationship and who it is with. 
If “no”, explain how the Band or community leadership would provide support to the 
development of relationships with other organizations such as BCEHS, BCAS, local fire 
departments, EMBC, other health care providers.  
 
 

 
 

10. Every three (3) years the Emergency Medical Responder requires 40 hours of 
mandatory recertification. The Band/Community may be asked to pay for the 
recertification workshop and travel costs for the Emergency Medical 
Responders to attend the training.  
Does your First Nation agree to make this commitment in order to 
support an Emergency Medical Responder in your community? 

 
 
 
 
Yes 
No 

11. Can your First Nation provide and pay the cost of adequate professional liability 
insurance for the Emergency Medical Responder? 

Yes 
No 

12. Does your community currently have first aid equipment? Yes 
No 

13. Is there or can a secure location be identified to store first aid equipment?   Yes 
No 

14. Does your community have Emergency Medical Responder’s uniforms?  Yes 
No 

15. If no, does your community have the resources to purchase and/or replace (as 
required) uniforms (shirt, pants, boots, hats, gloves, jackets, etc.) as 
appropriate? 

Yes 
No 



3 
 

16. Does your community have communication devices such as radios, cell phones, 
etc., for all Emergency Medical Responders? 

Yes 
No 

17. If no, does your community have the resources to purchase communication 
devices? 

Yes 
No 

18. Does your community have a plan to monitor and replace equipment as 
required? 

Yes 
No 

19. If no, would your community be interested in developing a plan to monitor and 
replace equipment? 

Yes 
No 

20. The final day of the program will include a full day workshop that will provide 
an introduction to Critical Incident Stress Management; what the process is to 
set up a Community Emergency Medical Responder System, as well as what 
policies are needed, and what is required for first aid supply storage and 
replenishment.  Will you be available to attend this workshop?  

 
 
Yes 
No 

 
On behalf of our community, I agree to develop, enhance, and support relationships with external 
organizations and to support the Emergency Medical Responders for the sustainability of 
Emergency Medical Responders in my community. 
 
Leadership Position:           

Name:             

Signature:            

Date:             
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EMERGENCY MEDICAL RESPONDER APPLICANT 

Name of community:  

Applicant Name:  

Phone:  

Email:  

 
An Emergency Medical Responder can have many roles and responsibilities. It is important that 
both the community and the candidate are clear on the expectations of the role, which include: 
 

• The Emergency Medical Responder works with a team that is “on-call”; providing assistance 
to those in need in your community. If an Emergency Medical Responder is on call, and if 
there is a call for help, the Emergency Medical Responder’s top priority is to respond. This 
priority is ahead of family obligations, celebrations, personal plans and paid work. 

• The Emergency Medical Responder is responsible for taking care of people who have been 
involved in traumatic incidents which could include car crashes and incidents involving 
children and Elders. 

• Shows compassion and care for the people they respond to. 
• Shows empathy and understands how their actions impact the people they care for. 
• Displays a commitment to professionalism and confidentiality through their actions and 

behavior before, during and after care. 
• Works to support the community with injury prevention initiatives. 
• Minimum age is 18.   
• Emergency Medical Responders must be able to read, write and speak English. This is an 

important skill as the course curriculum is very demanding.  
• Emergency Medical Responders are expected to record all treatments for use by BC 

Ambulance Service and for community records. 
• Must be in good physical and mental health. 
• Able to lift and move a weight of 163 kg (300 lbs.) with another person. 
• Has an ability to care for injuries that involve blood, bones, burns and other major physical 

trauma. 
• Has the respect and trust of their community, especially in times of stress. 
• Emergency Medical Responders must maintain confidentiality at all times. 
• Able to prioritize, problem solve and make appropriate decisions. 
• Has experience working with diverse populations and an understanding of cultural diversity. 
• May be required by the community to successfully complete an RCMP criminal check. 

 
I have read the roles and responsibilities outlined above and understand that these are 
expectations I commit to fulfill once I have successfully completed the Emergency Medical 
Responder Training and have returned to my community. 
 
Name (please print):           

Signature:        Date:     
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21.  Have you completed the 1-page Registration Form from the Justice Institute of 
British Columbia? (Note: Applications without the a completed Registration Form will 
not be considered.) 

Yes 
No 

22. Applicants are required to submit a cover letter and résumé; the cover letter 
should outline “Why you would like to take this Emergency Medical Responder 
Training and how you currently support your community in emergency situations”.  
Do you have a cover letter and résumé?   
(Note: Applications without a cover letter and resume will not be considered.) 

Yes 
No 

23. Are you available to take the 2-week online Foundations course and attend 
Emergency Medical Responder training for the required timeframe of 18 
consecutive days? (Note: FNHA is unable to provide wages or salary for participants 
attending this training.) 

Yes 
No  

24. Do you have a minimum of Grade 10 English language skills? Yes 
No 

25. Have you been previously participated in Emergency Medical Responder training? 
If you answered “yes”, when were you trained? 

 

Yes 
No 

 



Student Services Centre - Registration 
Justice Institute of British Columbia  
715 McBride Boulevard  
New Westminster, BC V3L 5T4 Canada 
P: 604.528.5590   F: 604.528.5653

Colleague Registration form V2 1 29 June 2015 

REGISTRATION FORM 

There are several options for registration at the JIBC, depending on which method you choose your payment
options vary: 

 Register Online or by Phone with Visa or MasterCard visit www.jibc.ca

 Register in-person at the New Westminster campus (Student Services) with Interac, Visa, MasterCard, Cheque,
Money Order or Cash

 Register by Fax or Mail with Cheque or Money Order

 All fields with an * are mandatory. Only complete registration forms will be processed.

LAST NAME * FIRST NAME * MIDDLE 

ADDRESS * CITY * PROVINCE * POSTAL *

PHONE * DATE OF BIRTH *
(YYMMDD) 

EMAIL * GENDER *
 M     F 

IMMIGRATION STATUS: *  CANADIAN CITIZEN  INTERNATIONAL   PERMANENT RESIDENT 

CITIZENSHIP COUNTRY (IF NOT CANADIAN) * PEN NUMBER (IF KNOWN)

JIBC STUDENT ID 
(IF KNOWN)

DO YOU IDENTIFY 
YOURSELF AS AN 
ABORIGINAL PERSON? 

Y  
N   

IF YOU ANSWERED YES, 
DO YOU IDENTIFY AS:
  FIRST NATIONS 

METIS   
INUIT 

ARE YOU STATUS 
OR NON STATUS? 

STATUS  
NON STATUS  

COURSE FOR REGISTRATION 

Subject Number Location Start Date End Date Tuition LSF Fee Total 

The Justice Institute of British Columbia respects your privacy. Personal information that you provide is collected pursuant to federal and provincial 
privacy legislation. It is collected for the purpose of administering admissions, registration, education programs, financial assistance and awards, student 
support services, graduation, alumni affairs and advancement, and for the purpose of statistical reporting. It may be disclosed to other educational 
institutions, federal and provincial government departments, co-sponsoring organizations, and the JIBC Alumni Association. Personal information is 
reported to Statistics Canada under the legal authority of the Statistics Act (see www.statcan.ca/english/concepts/ESIS). If you wish further 
information please see www.jibc.ca/privacy or contact the Office of the Registrar. 

I certify that all information I have provided on this form is true and correct. I acknowledge that I am subject to the refund policies and privacy policies 
of the Justice Institute of BC. 

     Yes      No     By selecting “yes” you are agreeing to receive commercial content from JIBC.

*STUDENT SIGNATURE 

REGISTRAR’S OFFICE USE ONLY 
PROCESSED BY (INITIALS): 

REGISTRAR’S OFFICE USE ONLY 
DATE PROCESSED 

REGISTRAR’S OFFICE USE ONLY 
PAYMENT PROCESSED BY (INITIALS): 

http://www.jibc.ca/
http://www.jibc.ca/registration/fees-and-refunds
http://www.jibc.ca/privacy
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